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DEATH/SUICIDE 
AT WORK

• Call the site emergency number or SAMU/CUMP* 15/112, Police 17.
• Identify yourself, specify the date, location, type of event, number of people involved, etc.
• Write down the instructions given by the contacted service.
• Indicate the precise coordinates of the site, the security post, and anticipate the arrival of emergency services.
• Alert the unit director or direct hierarchy and the occupational physician.

     IMMEDIATE ACTIONS 

ALERT

REMEMBER:
• Hide the victim(s) body from view.
• Alert and accompany the emergency services.
• hear out the witnesses.
• Notify the hierarchy.
• Internal communication.

SUPPORT FOR DIRECT WITNESSES
• Identify and accompany direct witnesses and colleagues to a quiet place, do not leave them alone (person

providing support).
• Identify the most vulnerable people for close monitoring.
• Provide psychological support (listening unit, psychologist, psychiatrist, CUMP).
• Plan internal communication (crisis unit).

LATER ON

• Ensure that the victim's relatives are contacted.
• Internal communication.
• Communicate with the victim's colleagues.
• Provide support for people who need it.
• Declaration of work accident.
• Exceptional F4SCT (for investigation).

*Medical-psychological emergency unit

VISUALLY PROTECT THE SCENE AND PROTECT YOURSELF
• Use screens, blankets, tables to limit the scene.
• Avoid further accidents.

Actions to be taken

EMERGENCY PHONE NUMBERS
• Site emergency number:
• SAMU 15 or 112
• Police 17

PEOPLE YOU SHOULD WARN
• Regional delegate:
• Unit director or direct hierarchy:
• Human resources manager:
• Occupational physician :

https://3114.fr/
https://www.suicide-ecoute.fr/
https://sos-suicide-phenix.org/
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